1,0TYeT Mo UCNOTHEHMIO MyHMUMN&aTLHOIO 3afaHuns 3a 2014 rog no MBAOY aeTcKuiA cag

«Pomaluka»

O61beM OKasaHWA MyHULUMaNbHbIX YCNYT (B HaTypanbHbIX NOKa3aTensx):
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MokasaTenu, xapakTepusyrlLyne Ka4ecTBO MyHULMUMANbHOW yCNyru

HanmeHoBaHue EanHnua 3HaueHune, daKTnyeckoe

nokasartens n3mepeHus YTBEPXEHHOE B 3HayeHue 3a
MYHULUNANBHOM OTYETHbI

3a/jaHNN Ha OTYETHbIA (hMHAHCOBBbIN

(hMHaHCOBbLIN rog

XapakTtepucTtumka
NPUYUH OTK/IOHEHNSA OT
3anlaHNpPoBaHHbIX
3HaYeHunn

TpeboBaHWS K KauecTBYYCNOBUIA NpefoCT aBeHUs YCyru

1. [lons aTTecToBaHHbIX %
nefarornyecknux paboTHMKOB OT

00L1Eero Konu4yecTsa

nefarornyeckmx paboTHMKOB

2. [lona HeBbINOMHEHHbIX %
npegnucaHnii PocnoTtpebHagsopa, 0%
rocnoxHagsopa, PocobpHag3opa ot 0%
06LLEero KomyecTsa nNpeanucaHuni

50%

TpeboBaHMSA K KayecTBY npoLecca NpefocTaBisieMon yenyru

3.BbinonHeHne o6paszoBaTenbHOM na
[a, HeT na
nporpammeil

na

Tpe6oBaHMSA K KayeCcTBY pe3y/ibTaT 0B NPeAoCTaBNeHNsA yCayru

4.fons yyactus getell B MyHuumunanbHbIX,
pervoHanbHbIX, BCEPOCCUMCKUX
MeponpusATUAX OT 06LLero KonnyecTea
yyauimxcs

5. Llona noTpebuTenein MyHMLMNaabHOM

% He meHee 30% 30%

YCNYTW, YA0BNEeTBOPEHHbIX Ka4eCTBOM 99 2%
O0KasaHWsA MyHUUMNanbHON’ ycnyru, oT % He meHee 50% ,
Konn4yecTBa noTpebuTeneit onpegensemas

Ha OCHOBE OMpPOCOB NOTpebuTENei

NcToYHUK(K)
NHpopMauum o
(haKTUYECKOM 3HAYEHUN
nokasaTens

OTUET yupexaeHus

OTUET yupexaeHus

OTUET yupexaeHuns

OTUET yupexaeHns

OTYET yupexaeHus



Hannume B 0TYETHOM Mepuoje >anob Ha KayecTBO ycnyr
Ne n/n HavmeHoBaHue ycnyru fjarta Kem nopgaHa »xanoba

Peanusauus Nnporpamm A0LWKONbHOIO 06pa3oBaHNs AeTaM X
COZiepXKaHue 1 BoCnuTaHune

Hanuune B 0TYETHOM Nepuoe 3aMeyaHUii K KauecTBY YCYTr CO CTOPOHbI KOHTPONUPYHOLLMX OPraHoB.

Ne n/n HaumeHoBaHue ycnyru [Jata nposepku KoHTponupytounin opran
Peanu3aumus nporpaMmmM LOLIKONBHOI0 06pa3oBaHna feTam “ “
NX COfepPXaHue 1 BocnuTaHue

Cofep>xaHue Xanobsl

CopepxaHune 3ameyaHus



MYHNUWNANBHOE BKOAXXETHOE AOLWKOJ/IbHOE OEPA3OBATEJIbHOE YYPEXOEHWE
JETCKUN CALL <POMALLKA» ¢. TEPBYHblI TEPEYHCKOIO MYHULMNANIBHOIO PAVIOHA JIUMELLKON OBNACTU
AHanMTM4YecKasa cnpaBka O BbIMOHEHUM MYHULWNANLHOIO 3aJaHuns

3a 2014ron no MbAOY peTckuii cag «PomMaluka.

B 2014 rogy nokasatenu, Xxapaktepusytowime 06bem oKasaHUs yCnyru:

1.Konun4ecTBo feTen AOWKOILHOIO Bo3pacTa, nocewarowmx 4OY - 107 yenosek, No nnaHy 66110 95 yenosek.
O06bEM 0KazaHUA MyHULMNANbHbIX YCAyr (B CTOUMMOCTHbIX NoKasaTesnax):

1.06y4eHune 1 BocNUTaHWe SeTeid B JeTCKOM cafly no nporpamMmme AOLWKOAbLHOro o6pa3oBaHus

OO6bEM ycnyr 3a OTUETHbLIN Nnepuog coctaBun: nnaH 7492,3; takT 7487,7.

O6bEM yCcnyr HapacTaroL MM UTOFOM C Ha4yana rofa coctasmn: nnaH 7492,3

dakT 7468,7.

lNokasaTenu, xapakTepusyroune KauecTBo 0KasaHuNsA yCiyru:

1

[ons atTecToBaHHbIX PabOTHMKOB OT 06LLEr0 KOMYECTBA MNefarornyeckux paboTHMKOB cocTaBuna - 46%. MpuYnHbl OTKNOHEHNS: 6
nefarornyecknx paboTHUKOB, ABNAKOTCA HAYMHAIOLWMMUK CO CTaxem paboTbl 1rod; 14enoBek - MOMOLONM cneymannct.

[lons HeBbINOMHEHHbIX NpeAnucaHnii PocnoTpebHaasopa, MocnoxHag30pa 0T 06LLero KonnyecTsa npegnucaduii - 0% (NPUYMH OTKNOHEHUS
OT 3an/aHNUPOBaHHbIX 3HaUYeHWI HeT.)

O6pa3oBatesibHas nporpamma BbIMoJiHeHa.

[onsa yyactusa B MyHULUMNANIbHbIX, PErMOHaIbHBbIX MEPONPUATUAX OT 00LLEro KosnyecTsa BOCNMTAHHUKOB cocTaBuna - 30% (NpuymH
OTK/IOHEHWSA OT 3anfaHUPOBaHHbIX 3HAYEHWN HET).

[ona notpebutenein MyHUUMNanbHOM ycnyrun, yL0BeTBOPEHHbBIX KQYECTBOM OKa3aHWs MYHULMUNANbHOW YCNYrK, OT KOIMYecTBa
notpebuTenei onpegensemas Ha OCHOBe ONpPocoB NoTpebuTeneli coctasuna 107 yen. - 100% (Konu4yecTBo rpaxaaH, NPUHSABLLMUX yyYacTue B

onpocax HaceneHus - 100%; B TOM uncne AaBLUNX OTPULATENbHYH OLEHKY KayecTBa U LOCTYMHOCTM MYHULUNANbHON yenyru - 1%; npuymH
OTK/IOHEHUS OT 3an/laHUPOBAHHbIX 3HAYEHUI HET).

Hanuuwve B 0T4ETHOM nepuoge Xanob Ha KayecTBO YCNYr - OTCYTCTBYIOT.

Hanuuune B 0THETHOM Nepunoge 3amedaHnii K Ka4ecTBY YC/1yT CO CTOPOHbI KOHTPONMPYHOLWMX opraHoB - HeT (B 2014 rogy npoBepka
MBLOY peTckuii cag «PoMallka» KOHTPOIMPYHOLWMMY OpraHaMy He OCYLLeCTBASANACh).

[JeTein paHHero Bo3pacTta - 40 yen. [leTeil B Bo3pacTe OT 3 40 7 neT - 67 yenosek. MNefarornyecKMMmn Kagpamm yKomnaektToBaHbl -100% .
10 BocnuTaTesneit, cTapLwmii BocnuTaTe/lb NPOLUM KYpPCbl MOBbILWEeHUA KBanupukaumum B cootsetcteun ¢ ProcC A0. Kypcbl

nepekBanugpumkaymm npowan 9 socnuTaTenen. ATTeCTOBaHHbIX nejarormyecknx pabotHnkos —6 yen. Monogon cneynannct —1 yen.
HauunHatowmnx socnutatenei - 5 ven., ctapwmx socnmtaTtenen -1 yen.
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